
	

	

	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

 
WUCF is Central Florida’s Storyteller. We encourage curiosity and learning 

through compelling content and community engagement. 
 

2018 LOCAL CONTENT AND SERVICE 
REPORT TO THE COMMUNITY 

LOCAL 
VALUE 

	

WUCF is a valuable part of 
the Central Florida 
community.   
 
WUCF’s high-quality, 
educational, commercial free 
programs are available 24/7 
on 5 channels. 
 
Our programming includes: 
• News & Public Affairs 
• Science 
• History 
• Arts & Culture  
• Children’s Education 
• Personal Wellbeing 
• Travel 
 
We are committed to making 
diverse experiences 
available to all in Central 
Florida regardless of income.  
 

In 2018, WUCF provided 
these vital local services:   
 
Civic Engagement 
Public affairs programming 
from Metro Center Outlook 
and Global Perspectives 
covered local and worldwide 
issues impacting the Central 
Florida community.  
 
Public Safety 
WUCF Storm Center 
through the Florida Public 
Radio Network includes 
updates on hurricanes and 
major weather events.  
 
Education 
WUCF’s Educational 
Community Engagement 
supports public school 
districts and parent 
networks. 
 

WUCF’s local services 
had deep impact in the 
Central Florida area.  
 
As a public media station, 
WUCF has made it a 
priority to reach our 
community members on-
air, online and in the 
community. 
 
In 2018, WUCF: 
• Reached more than 

15,000 people through 
in person events. 

• Aired 264 hours of 
local programming. 

• Premiered its first full-
length documentary. 

• Received a Suncoast 
Emmy for our local 
production “Mister 
Rogers in Our 
Neighborhood”. 

 
 

“Life would be measurably less 
meaningful without public television” 
 
  -- Patricia & Stephen, Orange County 
	

LOCAL 
IMPACT 
	

2018 KEY 
SERVICES 



2018 LOCAL CONTENT AND SERVICE REPORT 

IN THE COMMUNITY 
 

WUCF makes a difference in the lives of Central Floridians every day. Serving the 
nation’s 18th-largest media market, WUCF engages our nine-county region on-air, 
online and in the community. 
 
WUCF On-Air includes 5 channels: 

 
• WUCF provides award-winning PBS programs programming including Sesame Street, NewsHour, and 

Victoria.  
 

• WUCF World is a full service multicast channel featuring public television’s signature nonfiction 
documentary, science and news programming complemented by original content from emerging 
producers.   
 

• WUCF Create is Central Florida’s home for do-it-yourself adventures. The program genres seen on 
Create include viewers' favorite public television series and specials on cooking, travel, arts and crafts, 
gardening, home improvement and other lifestyle interests.   
 

• WUCF NHK WORLD is an international world news service from Japanese Public Broadcaster NHK and 
includes news, documentaries, travel and culinary programs. 

 
• WUCF PBS KIDS is the nation’s first free 24-hour children’s programming channel. This channel 

provides additional access to PBS’ high-quality educational programs. 
 

 
WUCF Online 

 
• The Discover Central Florida Collection on PBS Learning Media was launched in 2018 as 

WUCF began contributing local resources to the platform to further support educators in their 
teaching of local subjects. The collection now includes 26 videos including oral histories from 
veterans, holocaust survivors and more. 
 

• Meet The Helpers, WUCF’s emergency preparedness initiative, is available nationwide at 
www.meetthehelpers.org and includes videos about Helper careers and family preparedness 
resources. 

 
• WUCF Storm Center provides the latest weather and emergency information for Orlando and 

Central Florida from WUCF in partnership with the Florida Public Radio Network. 
 

 
WUCF in the Community 
 
An essential component of WUCF’s service to the community is through education. In 2018, the station 
provided training to more than 700 parents, teachers and administrators on PBS LearningMedia, a digital 
resource platform aligned to Florida standards. Sumter, Volusia, Osceola, Orange, and Brevard counties 
have direct access to LearningMedia via an icon on teacher and student desktops. In 2018, the station 
launched parent workshops in support of parent engagement efforts through our local school districts. The 
station’s education outreach will be on-going in support of learners of all ages in Central Florida.  

 
 
 

 
  



	
	
	

	

	
	

2018 LOCAL CONTENT AND SERVICE REPORT 

STORIES OF IMPACT 

Community Outreach 
Community outreach gives WUCF the opportunity to 
further engage viewers in our programming and high-
quality educational resources from PBS. In total, WUCF 
reached more than 15,000 people in 2018 through 
events, professional development trainings and parent 
workshops.  
 
The station hosted quarterly family events to reach our 
youngest viewers and provide them with educational 
resources from PBS. In February, WUCF hosted its 
largest community event “Be My Neighbor Day”, 
welcoming more than 6,000 people. In June, 1,200 
people joined us for “Go Wild with Curious George”. In 
August, “Ready Jet Go! Day” attracted 250 children and 
parents.  
 
 
 
 
 

Locally Produced Programming 
 
Central Florida Roadtrip 
Now in it’s 3rd season, this series explores the history 
and culture of Central Florida. The series invites 
viewers to learn more about what events and people 
shaped our local cities. 
 
Groveland Four  
In 2018, WUCF premiered its first full length 
documentary: The Groveland Four, which investigated a 
racially charged rape case in 1949 that helped lay the 
foundation of the Civil Rights Movement. The four 
accused men were finally granted pardons in 2019.  

Community Partnerships 
WUCF TV strives to collaborate with a variety of 
community partners, including the following sample: 
 
Non-profits: Orange County Regional History Center, 
Heart of Florida United Way, Coalition for the Homeless 
of Central Florida, Central Florida Zoo and Winter Park 
History Museum. 
 
Government: Orange County Public Schools, Sumter 
County Public Schools, Volusia County Public Schools, 
Osceola County Public Schools and Orlando Public 
Library. 
 
Community Groups: Homeschool Adventures, 
Moms Club of Orlando Conway and Providence Home 
Educators. 
 
 
 

																										

								



	
	

	
	

	

2018 LOCAL CONTENT AND SERVICE REPORT 

STORIES OF IMPACT 

Meet The Helpers: 
Meet The Helpers is a multiplatform initiative that 
teaches children about important community 
helpers and emergency preparedness. Developed 
in response to the Pulse Night Club Shooting on 
June 12, 2016, Meet The Helpers was created to 
give public television stations of all types—
regardless of news reporting ability—the 
resources needed to respond in times of crisis and 
support our youngest viewers. In addition to 
videos, the emergency preparedness initiative 
includes family planning materials and public 
media station assets. 
 
Reach in the Community: 
Meet The Helpers airs daily on WUCF and all 
resources are available on 
www.meetthehelpers.org.  
 
The video collection currently includes 7 Helpers: 
911 operator, doctor, meteorologist, police officer, 
EMT, teacher and firefighter. Additional Helper 
videos will be produced as the initiative continues. 
 
We are committed to making these resources 
available to children nationwide. As of January 
2019, Meet The Helpers station toolkit has been 
requested by 17 public media stations in 10 
states, serving 16.5 million people.  
 
Partnerships: 
WUCF worked with the UCF College of Education, 
Orange County Sherriff’s Office, Arnold Palmer 
Hospital for Children, Channel 9 and Orange 
County Fire Rescue to feature real-life 
professionals working in Helper professions. New 
partnerships will be developed to support the 
production of additional Helper videos in the near 
future. 
 
WUCF shares these resources directly with 
children through partnerships with local schools 
and station events. Meet The Helpers has a 
featured presence annually WUCF’s largest family 
event Be My Neighbor Day. 



	

	

2018 LOCAL CONTENT AND SERVICE REPORT 

SUMMARY 

Our viewers are the reason WUCF exists today. PBS was saved in Central Florida by dedicated viewers 
and a university that believed in the power of public media. We continue to build upon the legacy of the 
public television pioneers before us like Fred Rogers and strive to exceed our viewers expectations by 
supporting civic engagement, education and public safety. Viewer testimonials from local residents say it 
all: 
 
I was born in 1969 and grew up watching Mister Rogers, Sesame Street, Captain Kangaroo and so 
many other wonderful shows. Watching ‘It's You I Like’ just now I had tears in my eyes the whole time. 
What a wonderful man and great example of how we should all treat each other." – Ellen, Lake County 
 
“We don't know how we would survive without Public Television and WUCF.  Thank you for your 
wonderful programming that we love.” 
--Carole, Volusia County 
 
I always find quality programming at WUCF. The series are excellent and the documentaries are timely 
and well-researched. The hardest decision is which program to watch. Thanks for all you do to bring 
worthwhile television to your viewers. – Tisa, Volusia County 
 
 
	

WUCF is making a difference in 
Central Florida. Our 
programming—local and national— 
inspires viewers to explore our 
community and world; education 
programs create opportunities for 
families and youth to discover new 
resources from WUCF and PBS; 
and our partnerships with local 
organizations help bring the 
community together for the benefit 
of all.  

 

In 2019, WUCF will continue to provide valuable 
programming and engagement opportunities that 
support education, public safety and civic 
engagement in Central Florida.  

WUCF’s vision is to think big. To be a leader and innovator in telling 
stories that make a positive impact in our community and the world. 

	


