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If you are a copyright owner or an agent of the owner and believe that any content infringes upon
your copyrights, you may submit a notification pursuant to the Digital Millennium Copyright Act
(“DMCA”) by providing our Copyright Agent (identified below) with the following information
in writing (see 17 U.S.C 512(c)(3) for further details):
1. Identify the copyrighted work claimed to have been infringed, or, if multiple copyrighted
works are covered by a single notification, a representative list of such works on our site;
2. Describe where the allegedly infringing content is located on our site (e.g., the link);
3. Provide us with information to contact you, such as an address, telephone number, and if
available, an email address;
4. Include a statement that you have a good faith belief that use of the identified content is
not authorized by the copyright owner, its agent, or by law;
5. Make your statement under penalty of perjury stating that the information in the notice is
accurate, and that you are the copyright owner or are authorized to act on behalf of the
copyright owner; and
6. Include an electronic or physical signature on the notice.
Our designated Copyright Agent to receive notifications of claimed infringement is Nancy
Hammond, Executive Vice President and Chief Operating Officer, PO Box 1263, Buffalo, NY
14240; telephone number: 716-845-7013; fax number: 716-845-5083; email address:
nhammond@wned.org.
If you fail to comply with all of the requirements of this section, your DMCA notice may not be
valid.

Counter-Notice. If you believe that your content that was removed is not infringing, or that you
have the authorization to post and use that content from the copyright owner, the copyright
owner’s agent, or pursuant to the law, you may send a counter-notice containing the following
information to our Copyright Agent:
1. Identify the copyrighted work that has been removed and its location (the link) prior to
removal;
2. Make a statement under penalty of perjury that you have a good faith belief that the
copyrighted work was removed as a result of mistake or a misidentification of the
content;
3. Provide your name, address, telephone number, and email address;
4. Include a statement that you consent to the jurisdiction of the federal court in New York
State, and that you will accept service of process from the person who provided
notification of the alleged infringement; and
5. Include your physical or electronic signature on the counter-notice.
If a counter-notice is received by the Copyright Agent, we may send a copy of the counter-notice
to the original complaining party informing that person that we may re-post the removed
copyrighted work in ten (10) business days. Unless the copyright owner files an action seeking a
court order against us, the removed content may be re-posted in ten (10) to fourteen (14)
business days or more after receipt of the counter-notice at our sole discretion.

