Welcome to the PBS Passport Program!
Thank you for supporting MontanaPBS! Your contribution ensures we can continue to offer quality
programming to viewers like you. Donations of at least $5 monthly or $60 annually also qualify members
for access to the PBS Passport member benefit.

What is PBS Passport?
PBS Passport gives eligible supporters extended access to on-demand public television programming
online. This means donors can watch PBS programming on computers, smartphones, tablets, smart
televisions, and other streaming devices whenever they want! The PBS Passport library currently offers
members more than 1,500 episodes of your favorite shows with new PBS programs added weekly.

How do I access Passport?
Since a good deal of our programming is still available online for free, donors must complete a brief setup process to access Passport-exclusive programming. This includes creating and signing in with a
pbs.org profile, activating the Passport benefit, and—if applicable—linking the account to a supported
streaming device.

Section 1: Creating and Signing in with a www.pbs.org profile
1. You are welcome to use any internet browser for activation and viewing, although not all
browsers will display the same. The below instructions apply to Chrome, FireFox, Internet
Explorer, and Microsoft Edge.
Go to www.pbs.org. If a pop-up asks if MontanaPBS is your local station, click “Yes”.

2. Look to the top left-hand corner for the “Sign in” button. If your name is displayed, jump down
to step 4. If “Sign In” is displayed, click the link to prompt the log-in process.

3. After clicking “Sign In”, a window will pop-up asking if you would like to sign in with a PBS
Account, Google, Facebook, or Apple. Feel free to use any of these options, though we
recommend creating a PBS account. You can create a PBS account by clicking the “Create A PBS
Account” option just below the sign in button.
We recommend that if you plan to watch Passport on a streaming device such as Roku, Amazon
Fire Stick, etc., you use the email associated with that device.

Creating a PBS Account – If you have never logged in or used pbs.org, you will need to create a PBS
Account. This option will prompt you to fill out a short form with your first and last name, your email,
and a password of at least 8 letters, including both letters and numbers. After clicking “Register”, your
profile information will be displayed, as well as an option to “Edit” or an option to “Log Out”. Instead of
clicking either of those options, return to the pbs.org home page by clicking the PBS logo in the top left
corner or by entering it into the address bar. Proceed to Section 2 below.
*If you attempt to log in with a PBS account and receive an “Incorrect password” error, click the “Forgot
your password?” link in blue. This will prompt an automated email with a link to reset your password.
Reset your password, sign in, and proceed to step 4. On rare occasions, emails from PBS may be filtered
into Junk mail, Spam, etc. depending on the main inbox’s filter settings. Please check these additional
folders if you don’t see a new email from PBS after a few minutes.
4. After successfully signing in, your name will be displayed in the upper left-hand corner of
www.pbs.org, similar to the image below. If your name is not displayed, refresh the page.

Section 2: Activating the Passport Benefit
There are two ways to activate Passport on your account: by using the online Member Lookup tool or by
inputting your activation code provided on your Thank You letter or other mail communications.

Using the Member Lookup tool:
Please understand that this tool is only effective if we have your email information on file.
You can go to https://www.pbs.org/passport/lookup/ and prompt an automated email to be sent to
you. You will get 1 of 3 responses:

1. MontanaPBS Account Activation Needed – Great! Look for an automated email in your inbox (or
junk folder), click the link provided, agree to the terms of service, and sign in. Proceed to Section
3 of this document for help with streaming devices.

2. MontanaPBS Member Found – Looks like you already activated your Passport benefit. Follow
the provided instructions, and feel free to reach out to the MontanaPBS office at 406-994-3437
or the PBS Passport Help Desk at 855-876-7800 for assistance.

3. Member Not Found – Oops! Looks like we do not have this email on file in our database.
Perhaps you provided a different email when donating, or you may not have provided one at all.
Please try any other emails you think you may have given us. You can also fill out the form at the
bottom of the www.montanapbs.org/passport web page to update your information, and we
will reach out to you with assistance.

Using a Passport Access Code:
We may have sent you a unique, single-use access code with some of our communications to you. If you
have this four-word code, you can use it directly.

Go to http://www.pbs.org/passport/. Enter the four-word activation code and click “Continue”. Please
use the entire activation code, including hyphens and without spaces. The code is not case-sensitive,
though it may convert automatically to all upper case letters. You will be asked to confirm your log-in
information and accept the PBS Passport terms. Your PBS Passport is now activated.

Section 3: Adding Passport to Your Streaming Device
Now that your Passport benefit is activated, you can view PBS content on a variety of compatible
devices. For specialized instructions on how to start streaming PBS programs, please click on the link
below that corresponds with your type of device:
1. PBS Video iOS (Apple products, i.e. iPhone or iPad):
https://help.pbs.org/support/solutions/12000002754
2. Android apps for smartphones and tablets:
https://help.pbs.org/support/solutions/5000161499
3. Apple TV:
https://help.pbs.org/support/solutions/12000002756
4. Roku:
https://help.pbs.org/support/solutions/12000002753
5. Chromecast:
https://help.pbs.org/support/solutions/12000002760
6. Amazon Fire TV/Stick:
https://help.pbs.org/support/solutions/12000002755
7. Samsung TV*:
https://help.pbs.org/support/solutions/12000003710
*It should be noted that Passport is not optimized for all smart TVs, though we do offer an app for smart
TVs using the Android operating system. In other cases, you can use an HDMI conversion cord
connected to an activated streaming device. However, for optimal viewing please use one of the options
listed above.
1. For additional instructions, FAQs, and information, please visit
https://help.pbs.org/support/home.
2. For assistance with activating your Passport on your account, please call our office at:

406-994-3437
M-F 8am-5pm
3. For assistance with setting up Passport on a device or for technical issues, please contact the
PBS Help Desk at:

855-876-7800
M-F 8am-9pm
MontanaPBS relies on your generous support to offer quality programming and services. Your
investment in our station not only provides access to unique perspectives on local and national
stories but also provides educational services in communities throughout the state. Thank you again
for supporting MontanaPBS!

